
 

 

Friday 12 February 2021 
 
 
Dear Retailer,  
 
Today the Victorian Government has announced Circuit Breaker Action (consistent with Stage 4 
restrictions) from 11.59pm tonight (Friday 12 February 2021) to 11.59pm Wednesday 17 February 
2021 state-wide. For more information, click here.  
 

Circuit Breaker Action  
 Please click here for the Victorian’s Government’s media release. 

 

Permitted to Stay Open and Trade 

Australia Post Newsagency 

Bottle Shop Pharmacy 

Convenience Supermarket 

Convenience Fuel News / Australia Post 

Convenience Supermarket  
 

Required to Close 

Kiosk Gift Store 

Tobacconists The Lott / Tatts Only 

Any other lottery retailer not 
in the “permitted to stay open 

and trade’ table above 

 

 
Consistent with the Stage 4 lockdown in the second half of 2020 the Victorian Government has 
formed a view that only a limited number of specifically listed providers can remain open.  
 
If your outlet falls under one of the above ‘Required to Close’ categories, you are required to close in 
accordance with the Circuit Breaker Action requirements. Whilst your terminal will remain 
operational during this time, reports on terminal activity will be actively monitored to ensure 
compliance with the Victorian Government Health Directive. We reserve the right to take action 
under your franchise agreement should you choose not to comply. 

Syndicates 

If you have not done already, please immediately cancel any Store and Group Syndicates where none 
of the shares in those syndicates have been sold. For Store and Group Syndicates that you have already 
sold shares in, ensure your staff offer to all customers up until you have to temporarily close your 
outlet.  

 

 
 

https://www.dhhs.vic.gov.au/coronavirus
https://www.premier.vic.gov.au/statement-premier-85


 

 

Please note, for the duration of your temporary closure, the What’s Hot @ The Lott and Retailers 
Web performance measures will be marked as 100%. We encourage you to maintain readership of 
What’s Hot @ the Lott and log on to Retailers Web regularly to keep up to date with the latest 
information.   

To help keep customers informed of your temporary closure, utilise the attached Temporary Closure 
Customer Notice.  
 
If you have any further questions, please visit the Coronavirus (COVID-19) page on Retailers Web or 
contact your Business Development Manager.  
 
 
Stay safe.  
 
Kind regards,  
 

Tina 
 
Tina D’Ettorre 
State Retail Manager Lotteries – VIC & TAS 

https://retailersweb.thelott.com/s/article/Coronavirus-COVID-19-Updates

