
 

 

 

 

Four Square Metre Social Distancing Rule 

The Federal Government has announced new social distancing rules including, 

the four square metre rule. That is one person in a two metre by two metre 

space. 

What does this mean for your outlet?  
Depending on the size of your outlet by square metres, this will limit the 
number of people that can be in your outlet at any given point of time. For 
example, if your outlet is 100 square metres, you can have, including staff, 25 
people in your outlet (100m2 divided by 4m2 = 25). 

How do I know how big my outlet is? 

The square meterage of your outlet will be identified on your lease contract.  

How do I prevent too many customers being in my outlet? 

Display the customer notice that is available on Retailers Web, at your front 

door with the number of customers you are permitted to have on the 

premises. Please note, you will need to write the number onto the customer 

notice. Have a staff member monitoring the number of customers in your 

outlet. If need be, when a customer leaves, let another customer in.  

 


